How to Access and View Medical Records
Online

1 Navigate to health.healow.com/CSLcenter

2  Click "Using Mobile Phone"

0 Colon, Stomach and Liver Center

Gastroenterology Practice

Login To Patient Portal

Portal —
sord (® User Credentials Using Mobile Phone
N & User Name '
ation
7) Password
>

atements
Login Trouble logging.in?

3  Typeyour login information
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4  Click "Submit"

1a Televisit >
a booked consultation

"your bill >

and settle your statements

—— Don't have a Portal account?

Create a new account to our patient
I portal

AT

5 Click "Send Code"

n To Patient Portal -

5s your health record

| a Televisit >
1 booked consultation

your bill >
and settle your statements

3 Don’t have a Portal account?

Create a new account to our patient
Portal
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Download App

healow app is a secure and
convenient way to manage what's
important and puts YOU in control of
your health.

AT

Login Using Mobile Phone

We will send verification code to confirm access to
below number.

Standard text messaging rates apply

@ #rk o Rk - 1673
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Send Code Return to Login Page

Download App

healow app is a secure and
convenient way to manage what's
important and puts YOU in control of
your health.
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6  Click the "Enter code" field.

1e to Colon, stomach and Liver Center

Gastroenterology Practice

Login Using Mobile Phone

itient Portal -

walth record Please enter the verification code you received
- F:mtcr code

visit > \ S

Fansuliaten Code is valid for 5 minutes or 3 attempts

ill > Login Resend Code Return to Login Page
» your statements

7  Type your code
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8  Click "Login"

Login Using Mobile Phone

Please enter the verification code you received

gin To Patient Portal -

cess your health record

. . id7337 |
in a Televisit > J

n a booked consultation

Code is valid for 5 minutes or 3 attempts

1y your bill b Login Resend Code Return to Login Page
w and settle your statements

—— Don't have a Portal account? Download App
Create a new account to our patient healow app is a secure and
T portal convenient way to manage what's

important and puts YOU in control of

9  Click "Send Code"

ee o)

1ail above are not correct, please call our offices to update your account

tiate the process.
Cancel Send Code

8.8.24. Use of this website constitutes of our Terms Of Use and Privacy Policy.
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10 Click the "Code" field.

Authentication,
Reset Password
and Consent
Help us to serve you

better! Please submit
few details about you.

11 Type your code
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2  Verification Code

Please enter the validation code you received.

' Fntercode ‘ Resend Code

4

Code is valid for 5 minutes or 6 attempts



12  Click "Verify"

lidation code you received.

Resend Code

's or 6 attempts

13 Click the "New Password" field.

3 Reset Password

ation, Please Select your new Password. Refer Password Guidelines to create secure |

SWOI'd New Password
ent "" |

Ve you
: submit
yout you.

Confirm New Password

Cancel '

u —
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14  Click "Next"
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15 Read and then click "I have read the consent form and the above information."

private simply because it relates to your own medical informati
right to inspect and keep online communication transmitted thi
is also admissible as evidence in court. Online communication 1
computer virus is attached. Patient Acknowledgement and Agre
fully understand this consent form. | understand the risks associ
my physician and me, and consent to the conditions outlined h
instructions set forth herein, as well as any other instructions thc
communicate with patients via online communication. | have he
had and to receive answers. | have been proactive about asking
agreement. All of my questions have been answered and | unde
provided in the answers.

I have read the consent form and the above information.
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16  Read and click "Agree & Next"
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wvidence in court. Online communication may disrupt or damage your computer if a
ched. Patient Acknowledgement and Agreement | acknowledge that | have read and
-onsent form. | understand the risks associated with online commmunication between
,and consent to the conditions outlined herein. In addition, | agree to follow the
erein, as well as any other instructions that my physician may impose to

itients via online communication. | have had a chance to ask any questions that |
iswers. | have been proactive about asking questions related to this consent
juestions have been answered and | understand and concur with the information

'rs.

onsent form and the above information.

Agree & Next

17 Click "I have read the consent form and the above information."
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receive a copy upon request. This Notice describes the types of
health information that might occur during my treatment or in !
and Liver Center’s health care operations. The Notice also desci
and Liver Center’s duties with respect to my protected health in
Notice of Privacy Practices are available in the registration arec
and on the website at www.loudouncslcenter.com. | may reque
703-723-3670. The Colon, Stomach and Liver Center reserves th
are described in the Notice of Privacy Practices. | may obtain a|
calling the above number and requesting a revised copy to be
of my next appointment, or by accessing The Colon, Stomach ¢
most current version. Cancellation Policy: If you are unable to ke
Colon, Stomach and Liver Center, we require a 24 hour notice tc
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I have read the consent form and the above information.



18 Click "Agree"

ies with respect to my protected health information. | understand that copies of the
tices are available in the registration area of The Colon, Stomach and Liver Center
www.loudouncslcenter.com. | may request that a copy be mailed to me by calling
lon, Stomach and Liver Center reserves the right to change the privacy practices that
otice of Privacy Practices. | may obtain a revised Notice of Privacy Practices by

ber and requesting a revised copy to be mailed to me, by asking for one at the time
nt, or by accessing The Colon, Stomach and Liver Center’s website above to view the
Cancellation Policy: If you are unable to keep your scheduled appointment with The
iver Center, we require a 24 hour notice to avoid a no-show/cancellation fee. This
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onsent form and the above information.

19 Click "Inbox"

Hi Andrew,

Welcome to Colon, Stomach & Liver Center!
Dashboard

B

My Account

= Inbox

Messages

Refill Requests
@

Lab Request View All

Medical Records

Appointments

RECORDS

Ask a Provider
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20 Click "Personal Health Record"
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©

Dashboard

B

My Account

() Received From

&

Messages i
S

D Personal Health Record

Medical Records
Visit Summary

— Current Medications
Appointments
Referrals
@ Lab / Diagnostic R..,

Questionnaires
Documents

21  Click "Upcoming Appointments"

From Date:*

B

My Account

Inbox Sent Messages Deleted Messages

Subject

Page 1 ofl

& Medications, Allergies, Immunizations, Health Concerns, and Medical Equipment (UDI).

Messages

[+)

Medical Records

r—h Upcoming Appointments

Appointments
i New Appointment

E Past Appointments

Questionnaires

|ad

Trackers
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To Date: *

Disclaimer: The following sections represent the most current data on record with your provider(s) and are not spe
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22  Click "Medical History"

&2

Messages

[+

Medical Records

Appointments

(=]

Questionnaires

|ad

Trackers

Education

Medical History

23 Click "Patient Education"

Appointments

o]

Questionnaires

|ad

Trackers

Education

|_J NUNE
(O Colon Cancer
[0 Colon Polyps
(] Crohn's Disease
[ Diverticulitis
[ Diverticulosis

(0 Gallbladder Disease

Patient Education

[ Pancreatitis
[ Ulcerative Colitis
[ Ulcers
[ Other

Mother
[C] NONE

—_ - -
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